2026 xputrel 13 mraneneri
«AKnapaTTbIK-ecentey opTaibiFb» AK
Ne 473 OyiipbirpiMeH OEKITUIreH

«Bagalaw» 0araJsiay KbI3MeTi YIIiH HH(PJIBIK CepPBUCKE KOJI KeTKi3y/ll YChIHY
OoiibiHIIA N2 /26 yJarijiik maiajanymbLIbIK KeJiciM

Ochbl «Bagalau» Oaranay KbI3MeT1 YIIiH ITUMPIBIK CEPBUCKE KOJ KETKI3Y/Ii
YCBIHY OOMBIHINA YITUTIK Tai1ananymsUibiK KeiciM (Oynan opi - Kemicim) Kazakcran
PecniyOnmkacel AzaMaTThIK KoJeKciHIH 389-0a0biHa coiikec KOCHUTY MIApThI OOJIBII
tabbutanel koHe 2008 >xputFbl 23 kentokcanmarbl Kazakctan PecmyOmmkacsr
Ykimerinig Ne 1228 kaynbiceiMen sxkoHe 2009 xbuirbl 13 kantapaarsl Kazakcran
PecniyOnukacer Kapket munucTpinig Ne 11 OyiipbifbIMEH KAapKBUIBIK €CENTLIIK
JeTo3uTapuiiin (OymaH opi - Aemo3uTapuii) Kyprizy OOHBIHIIA KBI3METTI XKY3ere
achIpyFa YOKUIETTI «AKIAPATThIK-€CENTEY OPTAJIBIFbD» aKIIMOHEPIIK Korambl (OynaH
opi — Omnepatop) MeH Oaranaymibl (OaragayIIbIHBIH JKYMBIC OepyIici, OaranayIisl,
Oaranmaymipuiap  Tajiatachl, capanTaMajiblK KeHec), coHjah—ak Kazakcran
PecnyGinkachIHBIH 3aHHAMAChIHA ColiKec yIriHIm TyiFa (0ynan opi — [laiinananymisl),
Oynan opi Oipnecin Tapanrap Jnen aTajaTeblHAAp apachblHAAFbl ©3apa KapbIM-
KaThIHACTBI pETTEH 1.

Ocwi Kemicim xapust oepracel 60mbin Ta0bL1a b1 «Bagalauy 6aranay KbI3MeTi
yuriH nudpasik cepBucke (Oyaan opi — CepBucC) KO KETKi3e OThIphIN, [lalinananyiisi
ockl KemiciMHIH OapJibIK IapTTAphIH KOCKaH XKoHE KaOblagaraH OOJIbIN ecenTemne/.

1. KeaiciMuin MoHi

1.1. Ocet KeniciMae ke3aelreH Mep3iMre, KoeJIeMJIe JKOHE TOPTIINIECH
[Maitnananymer dfo.Kz nemo3urapwuiiniy naTepHET-pecypebiHaa (Oynan opi - [loptan)
[MafinanaHymIbIHBIH KEKe MIOTHIH / €CenTiK Ka30achlH allly JKOHE XKYPri3y apKbUIbI
CepBUCKE KOJI KETKI3yll YChIHY OOMBIHIIIA MIHACTTEMENEPl TamChIpabl, a
Omneparop e3iHe KaObLI AN IbI.

1.2. Oceimen Ilaitmamanymber CepBucTi aman naimganany I[ladmamaHymibIHbIH
HYKOHOMHKAHBIH alIBIKTBIFBIH apTTHIPY, MEMJICKETTIK OacKapy XoHe Hu(praHabipy
camachlH apTTHIPY, KOJICHKEI SKOHOMHUKA JECHI€iH TOMEHETY, OHBIH 1IIIHJIE CAJIBIK
MIHJETTEMEJIEPIH OpbIHAAYJAH JKalTapyra >oi Oepmey OOMBbIHIIA MEMIEKETTIK
MakcaTTapra KOJ JKEeTKI3yTre KapJAeM/IeCcyre KaTbICYbIH KO3ICUTIHIHE KeTiCe/Ii.

2. OnepaTopablH KYKbIKTAPbl MEeH MiHAeTTEPi

2.1. OnepaTtop MIHIETTI:

2.1.1. CepBucri Toyinik 00#bl yehiHy. CepBUCKE KipEeTiH KbI3METTEP/IIH Ti30eci
ocel Kemicimuig 4-06miMiHIe KOPCETIITEH;

2.1.2. TlaitnananymibIHBIH KOMMEPITUSIIBIK KYIHSCHIH OUTIIPETIH MOJIMETTEp Il
xapus etrey, erep onap CepBHUCTI YChIHY Ke3iHae o3iHe Oenrim Oonca, Kazakcran
PecnyOnukachIHBIH 3aHHAMANBIK aKTIJIEPIHAE KO3/EITEH JKaFaaiiapapl KoclaraH/a,
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nepbec AepeKTepIiH KYMUSUIBIIBIFRIH KAMTaMachi3 €Ty, COHAAN-aK ojap bl MA(PIBIK
Kyhene eHey Ke3iHe AepOec AepeKTepIiH KayIrnci3giriH KaMTaMachl3 eTy.

2.2. Onepatop KYKbLIbL:

2.2.1. Tlaiinananymbl »oHe OHBIH CepBHCTEr1 omepanusiapbl  Typajbl
MaTepuaIapAbl JKoHE (HEMece) aKMapaTrThl KBUIMBICTHIK KYKBIK OY3YIIBLIBIK
oenriiepi O6ap 3aHHaMaHbl Oy3y (akTUIepl aHBIKTAJFaH JKaFjaaijia yoKUJIeTTI
oprangapra oepy;

2.2.2. TlalinananymblHBIH CEHIMI TYJIFAchl PETIH/E OHBIH JiepOec MepeKTepiH
(KOMMEPIUSIIBIK, KYITHSHBI KYPaNThIH MOJIIMETTEp/1) ally YIIiH, OHBIH iIIiHAE aepoec
JEPEKTEPre KOJI JKETKI3yAl OakplIayJIblH MEMJICKETTIK JXKOHE MEMJICKETTIK eMec
CEpBUCTEPIH Maijanana OTHIPHIN, KayINCi3AiK TOKSHIH afy.

3. MMaiigananymIbIHbIH KYKBIKTAPbl MEH MiHIeTTepi

3.1. [Taifnananymisl MiHJIETTI:

3.1.1. snextpoHaplk mUPILIK KoaTaHOameH Cepsucre (Oyman opi — DOIIK)
TIpKeNy;

3.1.2. Oacka Ilaitmananymbiiap Ttypansl Kazakcran PecmyOnukachlHBIH
3aHJIaphIMEH KOPFaJIaThIH MOJIIMETTEPI1 Kapus eTrey, erep oiap CepBUCIICH KYMBIC
icTey Ke3iHjae oraH Oenrur 0osca, OCBIHAAM MOIIMETTEPl KAMTUTBIH KYXaTTap IbIH
CaKTaJyblH KAaMTaMachl3 €Ty,

3.1.3. Onepartopasig ockl KemiciM OolbIHIIIA ©3 MIHIETTEMENEPIH OPBIHIAAYbI
yiriH Oneparopra aknaparka KaxeTTl KOJI )KEeTKi3yll KaMTaMachl3 eTy;

3.1.4. Oneparopmen kemiciMm  OoifpiHia CepBUCTI MaifanaHa OTBIPHII
omepanusIapabl  KYPrizy Kayllnci3[iriH KamMTaMachl3 €Ty, OHBIH IIIHAE OHBI
naianaHa OTBIPHII, 3aHCHI3 ONEpalusIapabl *Kacay MYMKIHJIITIH OOJiAppMay YILIiH
Ka)KeT 0OJIaThIH 11aMaJla dKYMBICTBIH 11IKI KaFUJalapbiH TY3€TY;

3.1.5. kypambpiHma BHUpyCcTap HeMmece Oacka Ja B3HWSHABI OarmapiamMaiibiK
KaMTaMachl3 eTy 0ap Marepuanfgapsl HainaganOay, aKmapar TachIMalJaFbIITapaa
KOJI JKETKI3y KYMUsCO3JepiH ka30ay, aJbIHFaH KOJI KETKI3y COMKECTEHIIPTIITEPiH
ylriHIm tyiranapra 6epmey, o3 DK naitnanany;

3.1.6. «baramay ke3meTi Typansl» 2018 xpurrbl 10 kanTapaarel Kazakctan
PecniyOnukacel 3aHbiHblH 9-0abbiHma Oenrinenren mepsimzae [lopranga Oaramay
Typajibl €CENTEP/Ii OPHATACTBHIPYIbI KY3bIPETIHE CYHEHE OTBIPHII JKY3€Te achipy;

3.1.7. [lopTanga e31 Typaibl MOJTIMETTEP Il TYPAKTHI HET13/1€ ©3€KTEHAIPY;

3.1.8. nepbec mepekTepre KO KETKi3y/li OaKplIay CEpBUCIH Maijamana OTHIPHIII,
Kazakcran PecnyOnuKachlHbIH 3aHHaMachIHAA OCITUICHTeH TOPTINIEH KBUJIMBICTHIK,
OKIMILIJIIK HE e3re Je 1C JKYprizy IIeHOepiHJe KYKBIK KOpFray >KOHE apHayJbl
MEMJICKETTIK OpraHAapAbIH Cypay caidyjapbl OOMbIHIIA OaFanay Typaibl SJEKTPOHIBIK
ecenTepre, coHpai-ak Oaranay Typajbl €CEeNTepliH MapTedeci, KalblNTacy TapHXbl,
Kepl KalTaphll ajly Typayibl MAJIIMETTEPre ciaTemenep oepy.

3.2. [Taiinananyuibl KYKbLUIbI:

3.2.1. IToptan apkeuibl CepBUCKE KOJI KETKI3Y;

3.2.2. op0Oip KeKe KaJbITACTHIPHIIATHIH Oaranay Typalibl JIEKTPOHIBIK €cen
YIIIH aBTOMATThl PEXHUMJAE JEMO3UTApHiiie TIpKEJIeTIH Oaraiay Typasibl ece
COMKECTEHIIPTIIII TypaJibl IepEKTEPl aly;,
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3.2.3. Kepi KalTapbIl ally ceOenTepiH KepceTe OThIPHIIN, Oaranay Typalibl OYphIH
KaJIBINTACTHIPBUIFAH 3JIEKTPOHIBIK €CETITI Kepl KalTaphlll aiy, KeiHHEH OYpbIH Kepi
KaWTapblll ajlblHFaH Oarajiay Typasbl €CelKe CIITEeMEHI KaMTUTBIH Oaranay Typajibl
’KaHa AIIEKTPOHIBIK €CETTI KaIbIITACTBIPY.

4. CepBHCTI YCBIHY TIPTIi0i

4.1. Cepauc keneci (GyHKITMOHAIBI KAMTHU/IBI

4.1.1. Onepatopapiy Ilafinananymsira [Hopranmarel Keke kabunerte (OyaaH
opi — XKeke xabuner)[laiiananyIIBIHBIH KEKe MOTHIH / €CENTIK jKa30aChlH alry KoHE
KYpri3y apkbuibl CepBHCKE KOJI JKETKI3yiH YChIHYHI;

4.1.2. ocel Kemicimre KocpiMiara colikec HbICAaH OOMBIHINIA MONIMETTEPIi
kepcere oThIphin, [lalimamanymbiHeiH KenmiciMre koceutyra eTiHIM (OymaH opi —
OTiHiM) Gepyi;

4.1.3. Garanaymipliap majgaTachkl MYIIEJEpiHIH, capanTaMalblK KEHECTIH KOHE
YKOCBIKCHI3 OarajaymiblIapAblH TI3UTIMIEPIH KaJIBIITACTBIPY, XKYPri3y xoHe [lopTanaa
xKapusiay;

4.1.4. erep Oaramay >Xypri3yre apHajfaH mapTTa Oaranay Typajibl €CEemTi
JKacaysblH dJEKTPOHABIK (opMmaThl KO3[elITreH JKarjaija, Oaranay Typaibl
AIIEKTPOHJIBIK €CENTEPAl KaIbIITACTHIPY;

4.1.5. CepBHUCTIH MEMIEKETTIK OpraHiap/blH MHUPPILIK KyhenepiMeH
MHTETPALUSIIBIK ©3apa 1C-KUMbUIBI apKbUIbl [laligananymisl koHE TOJIEM KyKaTTaphbl
TypaJbl IepEeKTep/Ii aBTOMATTHI TYPAE TEKCEPY;

4.1.6. ocpiHmail Oaranay Typajibl €CeIITl dKapaMChI3 JeT TaHy TypaJibl COT aKTicl
3aH/bl KYIIIHE €HTeH karnaina, «Cot menriMi OOMBbIHIIA KapaMChI3 JE TaHbUIAbDY
MapTeOeciH Oepe OThIPbII, Oaranay Typalibl THICTI €CeNTI CaKTay;

4.1.7. XymbIC yakbIThIHJIa KEHEC Oepy IKellJIeplH YCbIHY-HAKThl YaKbIT
pexuminge CepBUCIIEH KYMBIC 1CTey OOMBIHINIA CypaKTapFa *ayarn ajry MYMKIHJITL:

- CepBUCTIH TEXHUKAJIBIK 06Tl OOMBIHIIIA KOPCETLIE];

- carar 09:00-nmen 6acran 18:00-re neitin (AcTaHa K. yakbIThl OOMBIHIIIA), TYCKI
ac carar 13:00-gen Oactanm 14:00-re neiiin CepBucTe KopCETUIreH OalaHbIC
apHayiapbl (MecCeHKepAeri uaT (4arrap)) apKbLIbl Oepiie/i.

4.2. CepBUCTIH JAaMyblHA Kapail oFaH KipeTiH Kbpi3MeTTep Tiz0ecin OmepaTtop
e3repTe/KeHEeNTe anaipl.

4.3. Erep Oyn Kazakcran PecnyOnukachlHBIH 3aHHaAMachlHA KAaWIIIbl KeJIMece,
CepBucte xoHe Ilopranma e3iHiH aepOec NEpeKTepiH XKUHAyFa, CaKTayFa >KOHE
enjeyre [laiiananymnisl KeaiciM OUTIIpe/.

4.4. CepBHCKE KIpy TET1H OOJIBIN TaObUIAIbI.

5. KeuqiciMHiH KOJI1aHBLTY Mep3iMi, OHbI 63repTy KoHe 0y3y TIPTioi

5.1. Kenicim OTiHiM OepiIreH COTTeH OacTam KylIiHE €Hell >koHe 365 KyH
KOJITAHBLIa Ibl.

5.2. Oneparop Kemnicimai OnepaTopbIH 1IeTIiMi OObIHINA K€3 KEJITeH YaKbITTa
Oip KaKThI TOPTIMIIEH e3repTe anazpl. [lalgananyiibira xoHe /| HeMece MEMIIEKETTIK
opraHjapra KepCeTIJIeTIH KbI3METTEP/IH CamachlH apTThIpy OOMbIHIIA OacTtamasap
raHa OiIp»aKThl TOPTIIIECH ©3repTyre Heri3 00a anasbl.
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5.3. Omnepatop Hemece I[laiinamanymsr KemiciMai Ke3 KenreH yakbITTa
O1pKaKThl TOPTIMIEH OY3ybl MYMKIH.

6. EHcepiiiMeliTiH Kyl sKaFaaijiapbl

6.1. TapanrtapaplH emKkaiceichl TapanTapablH €pKi MEH TUIETiHEH ThIC
TybIHJIaFaH >kKOHE OoJpKayra Hemece OoiblpMayra OOJMAaWTBIH (POpC-MaXKOPIIBIK
Karmaninapra OaiimaneicThl ocbl KemiciM OolibIHIIIA MiHACTTEMEIEPAl KEIIKTipreHi
HEeMece OpbIHaMaFaHbl YIIIH eKiHn TapanTelH anapHAa skayan OepMeii.

6.2. Ocwl Kemicim OolibIHIIA €3 MIHAETTEMENEPIH OpbIHAaMalThiH Tapan e3
MIHJIETTEMEJIEPIH OpbIHAayFa KeAEpri JKOHE OHBIH ocepl Typajbl eKiHm Taparka
xabapiama xibepyre THIC.

7. Jayabl MaceJiesiepi memnry

7.1. Ochl Kemnicim OoiiblHIIIa HEMECE OFaH OalaHbICTBI Tapamnrtap apachiHaa
TYBIHJAUTBIH OapiiblK Jayliap HeMmece Kenicneyumunkrep Tapanrap apachiHIAFbl
KeJIcco3/ep KOJbIMEH SIS/,

7.2. KenicneymuiikTep/il Kemicce3aep apKbUIbl IIelly MYMKIH OojMaraH
JKaFaiia oap 3aHHaMaa OenruieHreH ToprinmneH OnepaTop/iblH OpHaJIacKaH XKepi
OOMBIHIIIA COTTa KapalyFa THIC.

8. OnepatopabiH 3aH1bl MEKeH:KAHbI MeH JepeKTeMeJiepi

«AKnmaparTsIK-ecentey opTanbiErbDy AK

010000, Acrana K., Pecniy6mka naursiisl, 29-yit, BCH: 050540004455,
«Kazakcran Xansk 0anki» AK, Kbe: 16

BCK: HSBKKZKX, XXCK: KZ166018821000843851.



«Bagalauy» Garanay KpI3MeTi YLIiH
IUQPIBIK CEPBUCKE KOJI KETKI3Y Il YCHIHY
OOMBIHINIA YATUIIK MaliJaIaHyIIbUTBIK
KeJIiciMre KOChIMIIIa

«AKIaparTbIK-ecenrTey opraiabirbD» AK
010000, Acrana k., PeciyOnuka manfbuisl, 29-yii

«Bagalau» 0aranay KpI3MeTi YIIiH HM(PJIBIK CEPBUCKE KOJI JKeTKI3yli YChIHY
OolBIHIIA YITUIK nmaigajsanymbLbiK kedicimre Ne 2KCH/BCH- OTiHIM

Ocwimen Oynman opi «Ilafigamanymisny 1em aTaiaTbiH :
(MeMITEKeTTIK %oHe (HeMece) OPbIC TUTIH/IET] TOJBIK aTayhI)

«Bagalauy Garanay KpI3MeTI YILIiH HUQPIBIK CEPBUCKE KO JKETKI3Y 11 YChIHY OOMbBIHINA
YJITUTIK HaialaHylMIbUIbIK KelliciMre «AKnapaTTblK-ecentey opTaibirbl» AK-men
(Oynan op1 — Kenicim) Kochl1abl, COHAAN-aK « AKIapaTThIK-€CenTey OpTaublFby AK
OekiTkeH xoHe df0.Kz Kap»KBUIBIK eCenTiIiK qemo3uTapuiiHIiH HHTEPHET-PEeCypChIHIa
aIIbIK KOJ JKETKI3yJe »KapusianraH KemciMae OenriieHreH Tajantapibl OpbIHIayFa
MIHAETTEHE].

Menin XKeke kabunerimae Kenicimuiyg 4-0eiMiHjie Ko3aenreH GyHKIUIAPIbI
OpBIH/IAY MYMKIHJIIT1H 1CKE achIPY/Ibl CYpaiMBbIH.

[lalimanaHyIbIHBIH JE€PEKTEMETIEPI:
1. Keickaria aTaysl / Teri, aThl, OKECiHIH aThI:

(Kapreira coiikec)
2. Cotikectrenaipy HoMmipi (BCH/2KCH):

3. 3aH/1pI MEKEH-KAWBI.
(morrra uHAEKC) (MEMIIEKETTIK TipKEY Typalibl aHbIKTamMara / KyoJliKKe ColKec)

4. HakTbl MEKEH-KalbI.

(momrta uHAEKCI) (erep o 3aHJBI MEKEH-XKaliaH e3relie 0o0Jca)

5. Tenedonnap/daxc:

(emmi MexeH KOJBIH KOCa aiFaH/1a)
6. DIEeKTPOHABIK TOIITA koHe 0acka OaiyiaHbIC dicTepi:
7. BaHKTIK epekTemenep:

(kpI3MET KOpCeTeTiH OAHKTIH aTaybl XKHE JIepeKTeMenepi)
bankrik colikectennipy koasl (BCK):
benedunmap xonpl (KBE):
XKexke carikecrenaipy konabl (JKCK):

8. Maiinananymis / [TalinananynisIHBIH O1piHIIT OACIIBICHI:
(Teri, aTsI, 6ap Gomnca-okeciHin aTs sxoHe JKCH)

9. [Maiinananymel KeaiciMMeH TaHBICKAHBIH PacTaii/ibl, OHBIH IIAPTTAPBIH OPBIHIAYFa
MiHAEeTTeHeAl oHe KemiciMre KeWiHHEH eHTI3UIreH OapiblK e3repicTep MEH
TOJIBIKTBIPYJIap Il KaObLUI AN IbI.

[Mafimananynrsl KO KOWFaH skoHe xioepreH 20 KBITFBI «_ » carar 00:00-ze:
OUK-nan aneiaran aepekrep (DLIK-Fa Kol KOWBUIFaH KYH MEH YaKbIT) HE ONEPATOPAbIH
SMS-xabapnamaceiHa pacray (TenedoH HeMipi, KeTiciM aaFaH KYH MEH YaKbIT).
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YTBEpKIEHO IIPUKA30M

AO «MHpopMaIIMOHHO-YYETHBIN LICHTP)
ot 13 nrons 2026 rona Ne 473

Tunosoe mosb30BarebcKoe coryamenue Ne /26

10 MPEX0CTABJICHUIO J0CTYNIA K HU(PPOBOMY CepBHCY
IJISl OLICHOYHOH nesATeJabHOCTH «Bagalauy

Hacrosimiee TumoBoe mnoJIb30BaTENIbCKOE COTJIAIIEHUE MO MPEAOCTaBIICHUIO
0CTyTa K MUGPOBOMY CEPBUCY JJI OLICHOYHOU nesTenbHOCTH «Bagalauy (mamee —
Coruamenue) sBJI€TCs. JOTOBOPOM MPUCOEIHHEHHS] B COOTBETCTBHH CO CTaThed 389
['paxknanckoro kogekca PecnyOnmku Kaszaxctan u perynupyeT B3aMMOOTHOIICHUS
MEXIy aKIMOHEpHbIM oOmiecTBoM «MH(MOpMalMOHHO-yUETHBINH LEHTP» (lanee —
Omnepatop), yHNOJIHOMOYEHHBIM mnocTtaHoBiaeHueM IlpaBurenscTtBa PecnyOnuku
Kazaxcran ot 23 nexaOpst 2008 roma Ne 1228 u mpukazom MunHuctpa (puHaHCOB
Pecniyoiiuku Kazaxcran ot 13 suBaps 2009 roma Ne 11 Ha ocyliecTBieHHe
JESATEIIbHOCTH 10 BEACHUIO JIeNo3uTapus (PUHAHCOBOM OTYETHOCTH (Janee —
JCTIO3UTaprii), W OICHIIMKOM (paboTojareneM OIICHIINKA, MalaToi OICHIUKOB,
OKCIIEPTHBIM ~ COBETOM), a TaKKe TPETbUM JIMIIOM B COOTBETCTBUU C
3akoHonarenbcTBOM PecnyOnuku Kaszaxcran (manee — Ilonb3oBatens), nanee
COBMECTHO UMEHYEMBIMU — CTOPOHBI.

Hacrosimee Cornamenue sipnsierca nmyonuuHoi odeproi. Ilonyyas moctyn k
U(PPOBOMY CEPBHCY ISl OIICHOYHOU JesiTeapbHOCTH «Bagalau» (mamee — Cepsuc),
[lonb3oBaTenb cuUMTAaETCd MPUCOEAWHHUBIIMMCS M MPUHSBIIMM BCE YCIOBUSA
Hactogmero CorjameHus.

2. Mpeamet CorameHus

2.1. Tlonw3oBarens nopyyaet, a OnepaTop NMpUHUMAET Ha ce0s1 00s13aTeThLCTBA
no mpeaocTaBieHuio jgoctyna K CepBHCY TOCPEICTBOM OTKPBITUS W BEICHUS
JIMIIEBOTO cyeTa / yueTHo 3anucu [lonb3oBaTenst Ha MHTEPHET-pEcypce AETO3uTapust
dfo.kz (mamee — Iloprtam) Ha cpok, B 0O0beMe U MOPSAIKE, MPEIYCMOTPEHHBIX
HactosAmuM CoTJIallieHHEM.

2.2. Tlonp3oBarenb  HACTOSIIIIMM  COTJIAIIACTCS, YTO  JOOPOCOBECTHOE
ucronb3oBanue CepBuca mpeamnosiaraer ydactue Ilomp3oBaTenss B OKa3aHUU
COJICHCTBHS JOCTHIKCHHUIO TOCYJAPCTBEHHBIX IICJICH IO TMOBBIIMICHUIO MPO3PAYHOCTH
SKOHOMUKH, TTOBBIIICHUS Ka4eCTBa rOCYIapCTBEHHOTO YIIPaBIICHUS 1 ITU(POBU3AIINH,
CHW)KCHUIO YPOBHS TCHEBOM YKOHOMHUKH, B TOM YHUCJIC TIPEIOTBPAICHUIO YKIIOHESHUS
OT WCITOJTHCHHS HAJIOTOBBIX 0053aTEIIbCTB.

2. IIpaBa u ob0si3anHocTH Oneparopa
2.1. Oneparop 00s13aH:

2.1.1. mpenocraBnsaTe CepBHC Ha KPYIJIOCyTOYHOM ocHOBE. Ilepeuens ycayr,
Bxoasuux B CepBuc, ykazaH B pazneine 4 Hacrosiuero CoriaiieHus;
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2.1.2. He pa3rjnamiaTh CBEAEHUS, MPEACTABIAIONIME KOMMEPYECKYIO TalHy
[Tomp3oBaTeNs, €CIM TAKOBBIE CTAJIM M3BECTHHI €My TpH TpenocTaBieHnn Cepuca,
obOecrieunTh KOH(DHICHIIMATLHOCTh TIEPCOHATBHBIX JAHHBIX, 3a WCKIIOUYECHUEM
cllydaeB, MIPEIyCMOTPEHHBIX 3aKOHOJATEIbHBIME akTamu Pecyonuku Kazaxcran, a
Takke oO0ecreunTh 0e30MacHOCTh TMEPCOHANBHBIX MaHHBIX MPH WX 00paboTKe B
U poOBOH cCHCcTEME.

2.2. Oneparop BHpase:

2.2.1. nepenath Marepuansl u (wim) wHPOpMarmio o Ilomb3oBarene u ero
onepanusix Ha CepBrce B YIOJTHOMOUYEHHBIC OpraHbl B Cllydae BBISBICHUSA (HDaKTOB
HapYIIEHUS 3aKOHOIaTEIhCTBA, UMEIOIIETO MPU3HAKU YTOJIOBHOTO MTPaBOHAPYIIICHUS;

2.2.2. mony4yaTb B KadecTBe JoBepeHHoro Jjuna Ilonws3oBarenss TOKEH
0e30macHOCTH Il TIOJYYEHHsS] €ro  TEpPCOHANBHBIX  JIaHHBIX  (CBEICHUM,
COCTABJISIIONINX KOMMEPYECKYI0 TalHy), B TOM 4YHCJIE€ C HCIIOJIh30BAHUEM
TOCYJAapCTBEHHBIX W HETOCYJApCTBEHHBIX CEPBHCOB KOHTPOJS JIOCTyNma K
MIEPCOHAJILHBIM JTaHHBIM.

3. IIpaBa u o6s13anHocTH IlosIb30BaTENISI

3.1. Ilonb3oBaTenb 00s13aH:

3.1.1. 3apeructpupoBarbcst Ha CepBHCe C AIEKTPOHHON ITU(POBOI MOANHUCHIO
(manee — DLII);

3.1.2. He pasrnamarh oxpaHseMble 3akoHamu PecmyOnuku Kazaxcran
cBenieHnst o Apyrux [lomp3oBaTensax, eciu TaKOBBIE CTAIM W3BECTHHI €My MPH padoTe
¢ CepBrcom, 00eCreYnTh COXPAaHHOCTh IOKYMEHTOB, COJICPIKAIINX TAKUE CBEJICHNUS,;

3.1.3. obecreunBath Omeparopy HEOOXOAUMBIM MOCTYN K WH(DOpMaIuu s
BbITIOJTHEHUST OTIepaTopoM CBOMX 00s3aTeNIbCTB 10 HacTosmeMy CorTamneHuro;

3.1.4. mo cornacoBanuto ¢ OrepaTopoM CKOPPEKTHPOBATH BHYTPECHHHUE TTpaBUia
paboThl B TOW Mepe, B KOTOpPOM 3TO OyIaeT HeoOXoaumo s oOecredeHHs
0e30macHOCTH TIPOBEACHHS OIepaluii ¢ ucnojib3oBanueM CepBuca, B TOM YHCIIE
UCKIIIOUCHUSI BO3MOXKHOCTH COBEpIIEHUS HEMPAaBOMEPHBIX OMepaluil ¢ ero
UCITIOJIb30BAaHUEM;

3.1.5. He wucnonb30BaTh MaTEpHaNbl, COJAEpKAIME BHUPYCHl WIH JPYroe
BPEJIOHOCHOE MPOTpaMMHOE OOeclieueHne, HE 3aluChiBaTh Mapojd JOCTyIa Ha
HOCUTENAX MHPOPMAIMU, HE TIepeJaBaTh MOJYyUYCHHBbIE UIEHTU(PUKATOPHI JIOCTyNa
TPETHUM JIMIIaM, UCTI0JIb30BaTh coOcTBeHHYI0 D1III;

3.1.6. ucxoms U3 KOMITETCHIIUH, OCYIIECTRISITh Pa3MEIIeHNEe OTYETOB 00 OIICHKE
Ha [TopTane B cpok, ycTaHOBIEHHBIN cTaTheil 9 3akona Pecnyonuku Kazaxcran ot 10
saBaps 2018 roga «O06 olIeHOUHOMU JIEITEIBHOCTHY,

3.1.7. Ha TOCTOSIHHOM OCHOBE aKTyallu3UPOBaTh CBeCHUs 0 cede Ha [Topraie;

3.1.8. mpenocTaBIATh CChUIKM Ha AJIEKTPOHHBIE OTUETHI 00 OIIEHKE, a TaKKe
CBEIICHUS O CTaTryce, MUCTOPUU (OPMHUPOBAHMS, OT3bIBA OTYETOB OO0 OIIEHKE I10
3ampocaM TPABOOXPAHUTEIBHBIX M CIEIHAIBHBIX TOCYJaPCTBEHHBIX OPraHOB B
paMKax YTroJIOBHOTO, aJMHUHUCTPATUBHOTO JUOO WHOTO MPOU3BOJICTBA B TOPSIJIIKE,
YCTAaHOBJICHHOM 3aKOHOJaTenhcTBOM PecnyOmuku Kazaxcran ¢ HCMOIb30BaHHEM
CepBHCa KOHTPOJIS IOCTYTA K IEPCOHATLHBIM JIaHHBIM.

3.2. ITonp30oBaTenb BIIpaBe:

3.2.1. umets noctyn k CepBucy uepe3 [loprain,
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3.2.2. mony4uuTh AaHHbIE 00 WACHTU(UKATOpPE OTYeTa 00 OIEHKE, KOTOPBIU
pPErucTpupyerTcs B IE€MO3UTAPUU B aBTOMATHYECKOM PEXHUME ISl KAXKIOTO OTAEIHHO
bopMUPYEMOT0 3JEKTPOHHOTO OT4ETa 00 OILICHKE;
3.2.3. oTo3BaTh paHee CPOPMHUPOBAHHBIM AJIEKTPOHHBIH OTUET 00 OIIEHKE C
yKa3aHWEM TPUINH OT3bIBA, C MOCIEAYIOMUM (OPMUPOBAHHEM HOBOTO 3JICKTPOHHOTO
oT4yeTa 00 OICHKE, COACPIKAIIETO CChUTKY Ha paHee OTO3BAHHBINA OTUET 00 OICHKE.

4. Ilopsanok npenocrapijienuss CepBuca

4.1. CepBuc BKIIOYaeT B ceOst PyHKITMOHAI T10:

4.1.1. mpenoctaBnenuto Omnepatopom Ilonb3zoBarento goctyna k CepBucy
MOCPEACTBOM OTKPBITHS M BEACHUS JTUIEBOTO cueTa / yueTHoi 3anucu [lonbp3oBaTens
B JImunom kabunete Ha [loprane (nanee — JInuHbIil KaOUHET);

4.1.2. nonaye Ilonwp3oBareneM 3asBKM Ha npucoeauHeHrne K CorjameHuro
(manmee — 3asBKa) ¢ yKa3aHUEM cBeleHUW 1o (opme, cornacHo [lpuioxkeHuro K
HacTosimeMy CoOrJalieHuIo;

4.1.3. ¢popMuUpOBaHUIO, BEJACHHUIO W IMYOJUKAIMU PEECTPOB UJICHOB MaiaThl
OLIEHIINKOB, KCIIEPTHOTO COBETA U HEAOOPOCOBECTHBIX OLICHIIMKOB Ha [lopTane;

4.1.4. popMHUpPOBAaHUIO 3JEKTPOHHBIX OTYETOB OO OLIEHKE, B Cilyd4ae, €cClld
JIOTOBOPOM Ha TMPOBEIECHUE OLEHKU TNPEJYyCMOTPEH DSJIEKTPOHHBIM (opmar
COCTaBJICHUsI OT4YETa 00 OLIEHKE;

4.1.5. aBTOMaTuMyeckoil mpoBepke naHHBIX O llonmp3oBaTene M MIIATEKHBIX
JIOKYMEHTaxX TIOCPEICTBOM HWHTErpalroHHOro B3auMmonenctBus CepBuca ¢
U POBBIMU CHCTEMaMU TOCYITaPCTBEHHBIX OPTaHOB;

4.1.6. cCOXpaHEHUIO COOTBETCTBYIOIIETO OTYETa 00 OIICHKE C MPUCBOCHUEM
craryca «lIpu3HaH HeACWCTBUTEIHHBIM MO PEHICHUIO Cy/la», B CIydae BCTYIUICHHS B
3aKOHHYIO CHJy CyAeOHOro akrta O NpHU3HAHUUM TaKOro OT4eTa 00 OIEHKE
HEJACHCTBUTEIIBHBIM;

4.1.7. npenocTaBieHuo B paboyee BpeMs IMHUU KOHCYJIbTalluii — BO3MOKHOCTH
B PEKUME peanbHOI0 BPEMEHHU MOJyYUTh OTBETHI Ha BOIIPOCHI 110 padboTe ¢ CepBucoM,
KOTOpBIE:

- OKa3bIBalOTCA MO TexHUueckoi yactu CepBuca;

- npenocrtapisitorest ¢ 09:004. go 18:004. (1o Bpemenu r. Acrtanbl), oben ¢
13:004. 10 14:004. o kaHanam cBsi3u (date (-ax) B MecceHKepe (-ax)), yKa3aHHbIM B
Cepsguce.

4.2. 1o mepe pazsutus CepBHca NEPEUYEHDb YCIYT, BXOASIIUX B HEr0, MOXKET
U3MEHSThCS/pacpsaThest OnepaTopom.

4.3. ITonp3oBatenb BhIPAXKAET coOrjacue Ha cOop, XpaHeHHe U 00pabOTKy CBOUX
nepcoHanbHBIX NaHHbIX B CepBuce u Ha [lopTase, eciiv TOJIBKO 3TO HE TPOTUBOPEUUT
3aKkoHoaarenbCcTBY PecnyOnuku Kazaxcran.

4.4. loctyn k CepBucy siBsieTcs O€CIIaTHBIM.

5. Cpok neiicTBUSA, MOPSA0K U3MEHEeHUsI U pacTop:xkeHusi CornameHust

5.1. CornamieHue BCTynaeT B CUITy C MOMEHTA Mo1auu 3asiBKU U JeicTByeT 365
JTHEM.
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5.2. Cornamenve MOXET ObITh H3MeHEeHO OrnepaTopoM B OJHOCTOPOHHEM
nopsiike B Jr00oe Bpems mo pemenuto Oneparopa. OCHOBaHUSAMH ISl U3MEHEHUS B
OJTHOCTOPOHHEM TOPSAKE MOTYT BBICTYNATh TOJBKO MHUIIUATUBBI MO MOBBIIICHUIO
Ka4yecTBa yCIyrT, oka3piBaeMbIX [101p30BaTeNto u/uiam rocyJapCTBEHHBIM OpraHaMm.
5.3. Cornamenue MOXeT ObITh pacToprayTo Oneparopom wim [lons3oBaTenem
B OJTHOCTOPOHHEM TOPSAIKE B JIF000€ BpEeMs.

6. O0CcTOATENBCTBA HEMPEOAOJTUMOM CHJIBI

6.1. Hu omxra n3 CTOpoH HE HECET OTBETCTBEHHOCTH Tiepea Apyroi CTopoHOU
3a 3a7ep’KKy WM HEBBIOJHEHHE OO0S3aTENhCTB MO HacTosmeMy CorameHuro,
00yCIIOBIIEHHBIE (POPC-MAKOPHBIMU OOCTOSTEIHCTBAMHU, BOZHUKIIIMMH ITOMUMO BOJIA
u xenanus CTOPOH, U KOTOPBIEC HEllb3s ObUIO MPEABUIETh WIIH U30€KAaTh.

6.2. CtopoHa, KOTOpasi HE HCIOJHSET CBOM 0053aTeIbCTBA MO HACTOSIIEMY
Cornamienuto, J0JDKHA HAIIPABUTh U3BEIIeHHE Ipyroi CTOpOHE O MPENATCTBUU U €r0
BIIUSTHUY Ha UCIIOJTHCHUE CBOUX 00S3aTEIIbCTB.

7. PelieHue CIOPHBIX BOIPOCOB

7.1. Bce cnopbl wiM pa3HOIIacus, BO3HHKaromue Mexay CTopoHamu IO
HacroseMy COralleHuI0 Wid B CBSI3M C HUM, Pa3pellaloTcs IMyTEM MEPErOBOPOB
Mexy CtopoHamu.

7.2. B cnydae HEBO3MOXKHOCTH pa3perieHus] pa3HOTIIaCHui IyTEM MTePEroBOPOB
OHM TOJJIEKAT PACCMOTPEHUIO B CyAe€ IO MecTy HaxoxaeHuss Omneparopa B
YCTaHOBJICHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE.

8. Opuaunyeckuii agpec u pekBu3nThl Oneparopa

AO «HpOpMALMOHHO-YYETHBIN LIEHTP»

010000, r. Acrana, ip. Pecriyomuku, 1.29, BUH: 050540004455,
AO «Haponansrit 6ank Kazaxcrana», Kbe: 16

BUK: HSBKKZKX, NHNK: KZ166018821000843851.
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[Ipunoxenue
K TUIIoOBOMY NOIB30BATEIBCKOMY
COTJIAIICHUIO 110 IPEIOCTaBICHUIO JOCTYIIa
K HU(PPOBOMY CEPBUCY JUIsSl OLIECHOUHOM
nesitenbHOCTH «Bagalauy

AO «HpOpMALMOHHO-YYETHBII LIEHTP»
010000, r.Acrana, ip. Peciy6uku, 1.29

3agBka Ne UMH/BUH-_
Ha npucoearHenne K THUIIOBOMY M0JIb30BATEJILCKOMY COIJIAILIEHHUIO 10
NPeA0CTABJEHHUIO J0CTYNA K HM(poBOMY cepBHCY
IJISl OLICHOYHOM nesATeJbHOCTH «Bagalau»

Hacrtosmmum

5

(HOJ'IHOG HAaMMCHOBAHUEC HAa TOCYAapCTBCHHOM U (I/IJ'II/I) PyCCKOM ﬂSBIKe)
uMeHyemoe B ganbHeimeMm «llons3oBarens», mnpucoenuHserca K THUIIOBOMY
NOJIb30BaTENbCKOMY corjamennio ¢ AO «MHPOpMALIMOHHO-YYETHBIM LEHTP» IO
IPEIOCTABICHUIO JOCTYNa K LU(POBOMY CEpPBUCY UIsl OLEHOYHOW IESATEIBHOCTU
«Bagalau» (manee — Cornamenue), a Takxe O0OSI3yeTCs BBIIOJHITh YCIOBUA,
ycraHoBieHHble CornamenueM, yTtBepkJIeHHbIM AQO «HpOpMaLIMOHHO-YUYETHBIHI
LEHTP» U OIyOJMKOBAHHBIM B OTKPBITOM JIOCTYII€ HA HHTEPHET-PECYPCE ACTO3UTAPHUS
¢unancoBoi otuétHocTH dfo.kz.

[Ipomy peanusoBath B MoeM JIMYHOM KaOMHETE BO3MO>KHOCTb BBIIIOJIHEHUS
GyHKIMH, IpenycMOTpeHHbIX pa3aenoM 4 CornanieHus.

PexBusute! [lonb30Bares:
1. Kpatkoe HaumeHoBaHue/pamMuimsi, iMsi, 0TYECTBO:

(B cOOTBETCTBUH C YCTaBOM)
2. Unentuduxanmonnsiii Homep (BUH/MNH):
3. Aapec 1opuan4eCKui:
(TOuTOBBIH MHJIEKC) (B COOTBETCTBHHU CO CIIPABKON/CBHETEIILCTBOM O TOCYIAPCTBEHHOI (TIepe)perucTparinm)
4. Anpec dhakTHUECKUI:

(TI04TOBBI MHIEKC) (€CTH OTINYACTCS OT IOPUIHUECKOTO)
5. Tenedonnl/Dakc:

(BKJTFOUAs KOJT HACEIEHHOTO ITYHKTA)
6. DIEKTPOHHAs TIOYTA U JPYTHE CIIOCOOBI CBSI3U:
7. baHKOBCKHE PEKBU3UTHI:

(HaMMeHOBaHME U PEKBU3UTHI 00CITYKHBAIOIIEro OaHKa)
bankoBckuit muenTudukanronubiii ko (bBHK):
Kon 6enedunnapa (KBE):
NunuBuayanbHbiid uaentudukanuonubiit koa (MUK):

8. ITonw3oBarens/IlepBriit pykoBoautensb [lonb30BaTers:
(pamuust, ums1, Tpu HamMYuK — otdectBo 1 MMH)

9. Tlonw3oBatenb MOATBEPXKIAET, 4TO O3HaKoMJieH c CorjameHueMm, o00s3yercs
BBITIOJTHATH €0 YCJIOBUSI U MPUHUMAET BCE BHECEHHBIE BIIOCIEIACTBUM U3MEHEHUS U
nomnojiHeHus B CoralieHue.
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[Moanucano u ornpasieno [lonszoBarenem B 00:00 yacoB «  » 20 ropa:
Hannsie u3 DIl (mata m Bpems momnucanus OIIII) mbo moareepkaenne Ha SMS-
yBenomieHue OnepaTtopa (Homep TenedoHa, 1aTa U BpeMs OJTYUESHHUs COTTIacHs).



